


   

 
2. Dr. Kopp shall complete, at her own cost, a record-keeping course approved by the 

Complaints Director. Dr. Kopp shall select a record-keeping course and provide the details 
of the course to the Complaints Director for approval. Dr. Kopp shall provide the 
Complaints Director with documentation confirming successful completion of the course 
within six (6) months of the date on which Dr. Kopp signs this Agreement and 
Undertaking. If the approved course becomes unavailable, an equivalent course may be 
substituted where approved in advance in writing by the Complaints Director. 

 
3. Dr. Kopp shall read the College's Code of Ethics and Standards of Practice and reflect on 

their requirements for her practice. These documents are available on the College's 
website https://www.cnda.net/. Dr. Kopp shall provide a signed written declaration to the 
Complaints Director confirming her review of these documents within three (3) months of 
the date on which Dr. Kopp signs this Agreement and Undertaking.  
 

4. Provided that Dr. Kopp complies with the terms of this Agreement and Undertaking and 
successfully completes the requirements outlined in paragraphs 1-3 within the specified 
time frame, the Complaint shall be considered resolved and the Complaints Director will 
not refer the Complaint to a hearing.  
 

5. Should Dr. Kopp be unable to comply with any of the deadlines identified above, Dr. Kopp 
may request an extension. The request for an extension must be submitted in writing to 
the Complaints Director, prior to the deadline, and state a valid reason for requesting the 
extension and state a reasonable timeframe for completion. The Complaints Director 
shall, in her sole discretion, determine whether a time extension is accepted. Dr. Kopp will 
be notified by the Complaints Director, in writing, if the extension has been granted.  
 

6. The College may publish the information related to this Agreement and Undertaking in 
the College’s Annual Report, on the College’s website, or other College publications. 

 
7. Should the College receive an inquiry from any member of the public regarding Dr. Kopp’s 

complaint history, the College will be at liberty to provide a copy of this Agreement and 
Undertaking. 

 
8. Should the College receive an inquiry from another regulatory body regarding Dr. Kopp’s 

complaint history, or should the College become aware that Dr. Kopp is seeking 
registration with another regulatory body, the College will be at liberty to provide a copy 
of this Agreement and Undertaking. 

 
9. Dr. Kopp acknowledges that if a further complaint is received by the College after the date 

of this Agreement and Undertaking, and that complaint results in a hearing before a 
Hearing Tribunal with a finding of unprofessional conduct, that the circumstances 
surrounding the Complaint and this Agreement and Undertaking may be considered by 






